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    No. 2-124/2010/RM-CM/BSNL                                                              Dated   15-02-2012
To

Chief General Manager/ IFA

All Territorial Circles/ Metro Districts. BSNL

Sub: Special Relief Scheme"SAMADHAN" for settlement of disputes in respect of high usage Bills of  Wimax  and 2G/3G Mobile Data Services for the benefit of existing and ex-customers of BSNL-reg.

Ref:
1. No.  2-124/2010/RM-CM/BSNL dated 16.9.2011.

     
2. No.  2-124/2010/RM-CM/BSNL dated 07.10.2011.
A kind reference is invited to this office circulars cited  above regarding introduction of Special Relief Scheme "SAMADHAN" for settlement of disputes in respect of high usage Bills of  Wimax  and 2G/3G Mobile Data Services for the benefit of existing and ex-customers of BSNL.

 In this context, approval of the competent authority is hereby conveyed to extend the said Scheme ”SAMADHAN” for Wimax and 2G/3G  Mobile Data services from the date of its expiry and upto 30.06.2012.
     An immediate action may  be taken to settle the disputed bills and realize the Wimax and 2G/3G Mobile Data outstanding dues. 
     A compliance report on the implementation of this scheme with amount realized may be furnished to this office by 10.07.2012.
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